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                       DRP NOTICE 2
Rockingham County Schools has adopted the following dispute resolution process as suggested by the United States Department of Education.
If a dispute should occur, Rockingham County Schools will follow these guidelines:

· Disputes will be resolved at the district level rather than the school level;

· When inter-district issues arise, representatives from all involved districts and the State Educational agency (SEA) should be present to resolve the dispute;

· The dispute resolution process should be as informal and accessible as possible, and allow for an impartial and a complete review;

· Parents, guardians, and/or unaccompanied youth shall be able to initiate the dispute resolution process directly at the school they chose, as well as at the district or LEA homeless liaison’s office;

· Parents, guardians, and/or unaccompanied youth shall be informed that they can provide written or oral documentation to support their position;

· Students shall be provided with all services for which they are eligible while disputes are resolved;

· Written notice should be complete, as brief as possible, simply stated, and provided in a language the parent, guardian, or unaccompanied youth can understand.  The notice will include:

1. Contact information for the Local Educational Agency (LEA) homeless liaison and State coordinator, with a brief description of their roles;

2. The Dispute Resolution Process Form 2 that parents, guardians, or unaccompanied youth can complete and turn in to the school to initiate the dispute process.  (The school should copy the form and return the copy to the parent, guardian, or unaccompanied youth for their records when it is submitted);

3. A step-by-step description of how to dispute the school’s decision;

4. Notice of the right to enroll immediately in the school of choice pending resolution of the dispute;

5. Notice that “immediate enrollment” includes full participation in all school activities;

6. Notice of the right to appeal to the State if the district-level resolution has been made;
7. Timelines for resolving district-level appeals.
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